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Overview

Occasionally it maye necessary to update or reload the operatingmyst the J2 Wav
hand held computer as new releases become availdi@se instructions coveris
procedure. J2 will be releasing a r OS update utility at some point that will allow 1
OS to be reladed via the wirels network. Please check with's/fech suppo on the
availability of this software

Checking Current Version

The version of the current OS and Utilities ingdlbn the hand held can be determi
by running theDevice Confi¢ utility in Control Panel as shown below.

9 "2 ] _ «.;9 ~ Info | wakeUp | Backup |
Ry -

Bluetooth  Cettificates  Datef/Time

Device ...
% Device [0 HPOS234
i f_’_, 05 Irnage « CEL.0-W0X. 16 - J2 0.1
Dialing Display MCL Wersion ¢ 1.0

EBoot Yersion: 2.0

-;I-I 9 WiF MAC : D01AGBA46370
) )

Input Panel  Internet

Cptions
= & @
= O =)

Keyboard Mouse  Metwork and
Dial-up Co...
2 B
Chwner Passwiord PC
Connection
4% 9
Power Regional Fernove

Settings Programs
TS [w | e o
&j’ |D’Cuntru| Panel | _H 6:30 AM |@ |% &j’ |E¢I'J'Device Config

2o 6:31 AM |@ |%

The OS Image line shows the current OS image vwerstber CE5.0 or CE6.0 and V.
for Core and V01 for Core, the next two digits @8 version, and the last two digits
utilities version (GHARST). .ny “X” in the version code shows “Experiment;
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Prerequisites

In order to update the OS a 2GB SD Flash Memory @asmaller memory card will be
required. The SD card can be smaller than 2GB lust ime at least 128MB in size. It is
assumed that the user of this document has relaasoavailable the J2 Wave Hardware
Manual.Important: Insure that the J8ystem Susperieature is set to a value greater
then thirty or turned off by setting ti&y/stem Suspend in Minutedue to zero using the
J2 Setup program. This update process will eragelata or programs on the hand held
computer so be sure to make a back up if required.

Procedure

1: Unzip the OS file to the root SD card. The Sidcshould be formatted as FAT or
FAT32.

2: With the hand held units battery fully chargedl the system booted up and running
CE remove the battery and install the SD cardsislibt. Reinstall the battery
immediately and turn the system on.

Note: It is important in this step to not have fystem battery remove for more than a minute orasvthe
system will power down which will not work withstfpirocedure.

3: You will now be able to see that a new storageaad,Storage Cardis available
underMy Deviceas shown below. Click ahe Storage Caréton and then select and
run OS_DOWNLOAD by double clicking the icon.
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4: The OS_DOWNLOAD program will load. Select tB¥ DISKab. Check the
System layeandOEM layercheck boxes as shown then click OK. When the oonfi
Info box appears click yes.
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The OS_DOWNLOAD program will now copy the files finahe SD card to the hal
held’s flash drive. When complete click the OS aalshowr
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5: At the OS tab of the OS_DOWNLOAD program. Aletrequirecboxes will already
be checkedsome may not be depending on what is being up}. To start the OS dow
load click the DOWNLOAD button as shown. The prognaill now start updatin.
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When the program gete the Image section it will askAre you sure to download’
Click Yes.
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6: The OS_DOWNLOAD program will now copy the OS medo the hand held’s flas
memory. This will takesome time, to 12 minutes. During thisme do not turn off th
unit. When complete the mege “Please cold boot manuallyWill be displayec
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7: After the message “Please cold boot manualig!tisplayed remove the battery from
the unit so you can remove the SD card. Remov&heard. No need to hurry here, it is
OK if the unit turns itself off.

8: The unit will now have to be cold booted. Tocbbot the unit, first reinstall the
battery.Important : do not leave the SD card in the udfter the battery is installed turn
on the unit while depressing the OFF/ON button depthe hardware reset button using
a paper clip or other tool. This will cause a dodmbt. You should feel the vibrator run for
a second.

OFF/ON Button Hardware Reset But'gon hole

9: The units will immediately display the touchesen calibration program. If it does not,
try to cold boot the unit again. At the calibratsereen use the stylus to calibrate. When
done the five point calibration the screen will &slconfirm the calibration by tapping
the screen.

Five Point Calibration Screen Calibration Comfiation Screen

New calibration settings have been measured,
Tap the screen to register saved data.
Wait for timeout to cancel saved data.
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10. The system will now ask you if you are sure ywash to restore the system ROM to
the factory defaults, click yes. It will ask youdonfirm again, click yes. The system will
now boot CE. This will take ten to twenty seconds.

11: The system will now boot with the updated CEW@® the system restored to factory
defaults.
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Only Updating System and OEM Configuration (GHARST  only)

Something the Operating System itself does not teéé updated only the System and
OEM configuration called GHARST. This may be to afalthe system utilities or
change a registry setting permanently. To do tlegprocedure is the same as above but
steps 5 and 6 are skipped. After Step 4 is complstego to step 7.
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